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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5440291
Dated/feaies : 25-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

09-10-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

09-10-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Assam

Department Name/[A#9r & =re1

Higher Education Department, Assam

Organisation Name/@316d & =1

Dibrugarh University

Office Name/@aie I &l =TH

Dibrugarh

Total Quantity/pe ar=r

2

Item Category/Hg $Heany

MICROWAVE OVENS FOR HOUSEHOLD AND SIMILAR
PURPOSES as per IS 11676 (Q3)

Years of Past Experience Required for

same/similar service/3=/da a3t & AT |2 vear (s)
IR ford 3gHa & av
MSE Exemption for Years of Experience and N
Turnover/ 3Ha & auf { THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FWIEIHT T

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,OEM Authorization
Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/fara veda 50 %
Bid to RA enabled/[s & Ra¥ =frareh afora fowar | No

Type of Bid/S3 & uaR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&<if Hedid & |2 pays
R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&iid Ugid

Total value wise evaluation

Arbitration Clause No
Mediation Clause No
EMD Detail/3uaE faaror

Required/3TTaIehdr No
ePBG Detail/$didisit faaror

Required/3TTaThdar No
MSE Purchase Preference/taAtds @il adiaar

MSE Purchase Preference/T#iuds @ig adiadr No
MII Purchase Preference/t3i$3ms @liq afiadr

MII Purchase Preference/Ta3g3ng @l afigar No

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product

having highest value should meet this criterion.

2. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having

highest bid value should meet this criterion.

MICROWAVE OVENS FOR HOUSEHOLD AND SIMILAR PURPOSES As Per IS 11676 ( 2

pieces )

Technical Specifications/da=lidh fafafEar
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* S Pl R & 33T/ As per GeM Category Specification

Specification

Specification Name/fRA® @

Bid Requirement/[s & faT 3maas (Allowed

power

GIE Values)/3idAd eI
Conformity to Conformity to Indian Yes, No
Standards Standard IS 11676 (Latest)
Dimension Capacity / Volume (Litres) 32
Parameter Grill Heating Power(Watts) 50-100, 101-150, 151-200, 201-250, 251-300, 301-
350, 351-400, 401-450, 451-500, 501-550, 551-600,
601-800, 801-1000, 1001-1200, 1201-1400, 1401-
1600, 1601-1800, 1801-2000, NA
Heating time adjustment 1,2,3,4,5,6,7,8,9, 10, 20, 30, 60, 90, 120, 150,
Pitch(seconds) 180, 210, 240, 270, 300, 330, 360, 390, 420, 450,
480, 510, 540, 570, 600, 12
Warranty Unit Warranty 1.0, 2.0 (year)
Magnetron and Cavity 1,2,3,4,5,6,7,8,9, 10 (year)
Warranty
Performance Convection heating Yes
Touch contol pannel Yes, No
Adjustment of microwave Yes, No

Finish of heating chamber

Stainless steel

Grill heating Yes, No
Rotisserie rack Yes, No
Additional Features || Auto Cook Menus Yes, No
Multistage Cooking Yes, No
Child Lock Yes, No

Consignees/Reporting Officer/@dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./wm. || Reporting/Officer/ . Delivery Days/Refladl &
4 R/ R Address/adr Quantity/arar fem
ifrd
786004,Dibrugarh University,
1 Karunakar Borah P.O. Dibrugarh University, P.S 2 15
Rajabheta
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/yDxA2FI9yiJC98ULKWiRBj5nluggNnQrCzz95He8eC4

Special terms and conditions-Version:1 effective from 09-09-2024 for category MICROWAVE OVENS
FOR HOUSEHOLD AND SIMILAR PURPOSES as per IS 11676

1.

Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian
Standards).

Compulsory registration of goods / articles in this category shall conform to IS 302: Part 2: Sec 25: 2014
and shall bear the “Standard Mark” under a license from the Bureau of Indian Standards as per Scheme-l|
of Schedule-ll of Bureau of Indian Standards(Conformity Assessment) Regulations, 2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfillment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.0O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-ii-reqgistration-scheme/

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
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https://www.bis.gov.in/product-certification/products-under-compulsory-certification/scheme-ii-registration-scheme/

Service Centres near consignee destinations are to be uploaded along with the bid.

Disclaimer/zhaor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oraf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 913 T T(AT Al & TS 26 & TeH H A & YT HA AW TN A At g7 & [ T @l
W giady & TG F AT & @I {F AT AT A arel T & s o =X 38 [fae & s g & fow it a3 gon
59 gt 95 & arer & H WREd & oH Golgd @IS & /9T odd AT W T SqH IFUured deT aen AR P
T BYOT RFT S T SHH HJUold o Pl U HAYT Bl debiel FAE XA AR Plefed & AT AT N Plefell Pars
& JTAIT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240925
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