OFFICE OF THE REGISTRAR :: DIBRUGARH UNIVERSITY
DIBRUGARH :: ASSAM
PIN: 786 004

BID DOCUMENT

FOR

NAME OF THE WORK:  Supply, Installation and Commissioning of Equipments/
Accessories for setting up Digital Classrooms at
Dibrugarh University

e-TENDER No: DU/NIT-2024/Digital Classroom/250 dated:09.08.2024



CUT-OUT SLIP

Technical Bid

NAME OF THE WORK: Supply, Installation and Commissioning of Equipments/
Accessories for setting up Digital Classrooms at Dibrugarh
University

e-TENDER No: DU/NIT-2024/Digital Classroom/250 dated:09.08.2024

SUBMISSION DUE DATE & TIME: 12/09/2024 up-to 5.30 P.M.

FROM: TO:
NAME & ADDRESS: THE REGISTRAR
DIBRUGARH UNIVERSIITY

DIBRUGARH, ASSAM

(To be pasted on the envelope containing hardcopy of “Technical Bid”)



OFFICE OF THE REGISTRAR :: DIBRUGARH UNIVERSITY :: DIBRUGARH
DU/NIT-2024/Digital Classroom/250 Date: 09.08.2024

e-Tender Notice

Tenders are invited from manufacturers of nationally / internationally reputed brand or its authorized
dealer / distributor for Supply, Installation and Commissioning of Equipments/ Accessories for setting
up Digital Classrooms at Dibrugarh University. For details, please visit the website
https:// assamtenders.gov.in.

Detailed specification of the items, terms & conditions efc. are given as Annexure at Part-B. Last
date of submission of Tender as per annexure at Part-B with all relevant papers is 12/09/2024 up-to 05:30
PM to be submitted at the office of the Registrar, Dibrugarh University, Dibrugarh, Assam.

Availability of Bid papers From 10/08/2024

Last date for receipt of Bid 12/09/2024 upto 5:30 P.M.

Time & Date of opening of Bid 13/09/2024 at 02:30 P.M.

Place of opening of Bid Office of the Registrar, DU

Cost of Tender Document Rs. 1000/- (Non-refundable) | To be paid online at
EMD Rs. 2,50,000/-* assamtenders.gov.in

The tender should be separately submitted in 02 (two) parts, i.e., Part - I TECHNICAL BID and Part — I
FINANCIAL BID. The technical bid shall be opened on the above-mentioned date and time and the financial
bid of only those bidders who qualify in technical bid shall be opened on the same date or at a later date
which shall be intimated to the tenderer whose technical bids are found to be valid. Dibrugarh University
reserves all the rights to reject any or all the tenders without assigning any reason thereof.

The Bidder shall submit both technical and financial bids on-line at assamtenders.gov.in portal. One hard
copy of technical bid along with supporting documents and clearly marked as “HARD COPY of Technical
bid” may be submitted at the Office of the Registrar, D.U. Hard copy of Financial Bid or Cost of Tender
Document/EMD as Draft/Cheque etc, will not be sent to Dibrugarh University under any
circumstance. In the event of discrepancy between online & manual technical bid, sending of hard copy of
financial bid or sending of Cost of Tender Document/EMD as Draft/Cheque efc. the bid will be disqualified.

-Sd-
Registrar
Dibrugarh University

Copy to:
1. The Chairperson, Tender Opening Committee, D.U., for information.
2. The Deputy Registrar (F&A) i/c, D.U. for information.
3. The Programmer, D.U., is requested to upload the e-Tender Noticer in D.U. website.
4. Office File

-Sd-
Registrar
Dibrugarh University



PART A - TERMS AND CONDITIONS

Al. General Information

The tender bids duly complete in all respects, along with the necessary documents should be submitted to the
Registrar, Dibrugarh University. The Technical Bids so received shall be opened on 13/09/2024 at 02:30
P.M. in the Office of the Registrar, Dibrugarh University in the presence of the representatives of the bidders.
The Financial bids of the Bidders shall be opened on the same date or at a later date to be intimated to the
bidders whose Technical Bids are found to be valid. Right to reject any or all Tenders, without assigning any
reason thereof is reserved by Dibrugarh University.

A2. Terms and Conditions of Supply:

1.

All the manufacturers/ authorized dealers should submit a brief profile about their company and the
facilities available with them of the quoted items. Their turnover and important firms/ Government
Institutes/ P.S.U.s etc. to which they are supplying quoted items, should also be mentioned.

The last date and time for the submission of the bids is 12/09/2024 up-to 5:30 P.M and the bids shall be
valid for 90 days.

Technical specifications of the instruments/equipments are given in ANNEXURE-I to these papers
(Part B) and the required quantities are listed in ANNEXURE-II.

Supplier should read carefully and understand all the instructions and terms and conditions, efc. before
participating in the bid.

Suppliers shall mandatorily submit the following documents in their ‘Technical Bid’:

i) A Brief Profile of the Company/Firm along with their addresses and contact details of a
responsible representative for any query/correspondence.

ii) A duly filled and signed Check-List as shown in Annexure-III

iii) GST Registration Certificate.

iv) PAN Card

v) Proof of submission of Tender Fee/EMD at assamtenders.gov.in or Documentary proof justifying
its exemption (e.g., MSME/NSIC/SSl/etc.).

vi) Detailed Technical Specifications of each item/service/work offered by the Supplier. The document
should be duly superscribed as “Offered Technical Specifications” and presented in the format as
suggested in Annexure-IV

vii) Technical compliance sheet in a tabular format as shown in Annexure-V and duly superscribed as
“Technical Compliance Sheet.”

viii) Technical Literature regarding the offered products including Brochures/Datasheets/
Pictures/Sketch/Diagrams etc with a cover page duly superscribed as “Technical Literature”.

ix) Valid Authorization specific to this tender from Original Equipment Manufacturer (OEM) or
Declaration in case OEM itself is the bidder.

x) All valid documentary proof of eligibility as per ‘Bidders Eligibility Criteria’ mentioned in this
Tender Document.

Please read carefully that the Supplier shall submit their ‘Financial Bid> ONLINE ONLY in the BoQ
format uploaded to the assamtenders.gov.in portal against this particular tender. Bidders SHOULD
NOT send hardcopy of price bid to the University under any circumstance. Defying this clause will lead
to DISQUALIFICATION of their bid. In the Commercial Bid rates should be mentioned as per BoQ.
Bidders are requested to note that they should necessarily submit their financial bids in the format
provided and no other format is acceptable. Bidders are required to download the BoQ file, open it and
complete the unprotected cells with their respective financial quotes, GST as applicable (total GST per
item to be inserted in BoQ) and other details (such as name of the bidder). No other cells should be
changed. Once the details have been completed, the bidder should save it and submit it online, without
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changing the file name. If the BoQ file is found to be illicitly modified by the bidder, the bid will be
rejected.

The Technical Bid shall be opened, on 13/09/2024 at 02:30 P.M. or on the next working day if the
offices of the University remain closed due to any reason.

Financial bids of bidders who qualify in the Technical Bid evaluation will be opened on the same date
or at a later date to be intimated to the bidders. Lowest bidder will be selected on basis of total cost of
the work and not item-wise comparison.

The delivery and installation should be completed within 3 (three) month or as specified from placing of
the order. No extension shall be granted to the contractors/suppliers for the period of delivery, under any
circumstances.

If the supplier fails to deliver the article as per the delivery schedule, the University shall be free to
procure the balance/undelivered supply, at the risk and cost of the supplier, from other such suppliers.
The goods, articles, materials supplied by the supplier shall be accepted after inspection by an officer
authorized by the competent authority. No articles/materials which do not conform to the specifications
laid down in the terms and conditions or damaged in transit shall be accepted.

The bills of the suppliers shall be paid by the University after all the materials/articles/equipments have
been received and installed, tested and commissioned along with proper documentation.

An amount equal to 10% of the total order value shall be retained by Dibrugarh University as
Security Deposit for a period of 3 (three) Years from the date of completion of work. Any penalty
imposed on the vendor shall be deducted from the Security Deposit.

Vendor must provide an undertaking that any service request will be addressed within three working
days. Any delay beyond three days must be compensated by extending the warranty period with
equivalent number of days.

The tendering firm must provide proof of documents for executing similar works earlier.

In the event of any breach of the terms and conditions of the supply, the University may terminate the
contract placed with the supplier and forfeit the security deposit of the supplier.

Authorization from the respective Original Equipment Manufacturer (OEM) for the quoted products to
be provided mentioning the tender enquiry no. and date.

Copy of product literature and catalogue, testing report, BEE rating, ISO etc. to be provided.

The quantity as mentioned at Part-B (Annexure-II) may be increased or decreased at the time of placing
Order as per requirement.

Bidders are advised to study all technical and commercial aspects, instructions, forms, terms and
specifications carefully in the tender document. Failure to furnish all information required in the Tender
Document or submission of a bid not substantially responsive to the Tender document in every respect
will be at the bidders’ risk and may result in the rejection of the bid.

This tender document is not transferable.

Participation in the tender process implies that the bidder has read and understood this bid
document and that the bidder will abide by the rules and regulations of Dibrugarh University.

A3. Bidder’s Eligibility Criteria:

1. The Bidder must be Company/Firm incorporated under the Indian Companies Act 1956 or Indian

Partnership Act 1932.

2. The Bidder should have an Annual Average Turnover of not less than Rs 4 Crores in the last three

financial years. CA certificate in this regard should be enclosed along with Technical Bid.

3. The bidder should have executed at least two number of similar orders of execution of Digital

Classroom of value amounting not less than Rs 1 Crores in last three financial years. A copy of work
order(s) along with satisfactory report should be submitted along with Technical Bid.



4. The Bidder & OEM should not have been blacklisted in anywhere in India or abroad. A self —
declaration letter by the Bidder (From Director/VP/CEO of the company), on the company’s letter
head should be submitted along with technical bid.

A4. Scope of Work:

1. The bidder shall supply and set up Digital Classrooms at designated Departments/Centre/Other
locations of Dibrugarh University.

2. The bidder shall organize a training session regarding operation of the Digital Classroom for the
teachers & staff at each installation location.

3. All Supply, Installation, Testing, Commissioning and Training shall be governed by the terms and
conditions mentioned herein this document and shall adhere to standard fair professional practices.

4. Provide onsite warranty and maintenance service for the Equipments as per warranty term of
individual items. All complains must be attended onsite within 7 days, failing which the University
may impose a penalty, as the University may dim fit, which will be deducted from the Security
Deposit.

Note:

a) Bidders are advised to read carefully the Terms and Conditions of supply before recording the rates
in this Schedule.

b) No erasures or overwriting shall be allowed, unless they are authenticated under the full signature
and the seal of the tenderer.

c) The University reserves the right to:

I.  Accept/reject any/all tenders without assigning any reason thereof.

II.  Revise the quantities at the time of placing the order without change in the rate quoted by the
bidder.

II.  Add/modify/relax or waive any of the conditions stipulated in the tender document whenever
deemed necessary to ensure greater competition.

IV.  Award the contract to one or more bidders for the items covered by the tender.

V. Reject any work done by the supplier if found to be of low quality/not conforming to
industry standard practices and norms or any other justifiable reason.

VI. Appellate Authority:

First Appellate Authority Second Appellate Authority

The Registrar Secretary to the Govt. of Assam, Finance Department
Dibrugarh University Address: 2™ Floor, F-Block, Finance Department, Janata
Dibrugarh-786004, Assam Bhawan, Dispur, Assam-06 Phone no 0361-2237455
Phone No. 0373- 2370231




Part— B

ANNEXURE -1

Detailed Technical Specifications*:
(*each item of this list must be offered by the supplier, otherwise the bid will be considered incomplete)

Each Smart Classroom will be equipped with following items and their interconnections:

1. Interactive Flat Panel with OPS
2. Camera

3. Digital Podium
4. Protective Cabinet with Writing Boards
5.1 KVA Online UPS

1. 86” Interactive Flat Panel (IFP)

Display Panel Size 86"
Type/Tech LED/DLED
Display Area 1913.04(H) x 1083.96 (V)
(mm)
Aspect Ratio 16:9
Native UHD 3840x2160(Pixels)
Resolution
Brightness 400 nits
Contrast Ratio 15000:1 or higher
Response Time 4 ms or better
Viewing Angles H=178, V=178 typ.
Backlight Life 50,000 Hours
Surface Hardness: 9H
Treatment Anti-glare coating
Orientation Landscape
Platform Processor Quad core ARM Cortex-AS5

RAM 8GB
Storage 128GB

Touch Type/ Tech IR Recognition
Touch 32767 x 32767
Resolution
Touch Point Windows: 40 Android: 20
Response Time <10ms
Scan rate >100Hz
Accuracy size 90% area +/- 1.5mm
Pen tips size 3mm/9mm

INPUT HDMI-IN 2.2x3

(HDMI 2 support ARC)
(HDMI 1 & 2 & 3 support CEC)

Wireless Screen
Casting

Wireless Screen Share enable feature from any of Windows
Laptop, Mac Os, Android. Mobile/Tab /Android Device




Audio Microphone In
RS232 x1
OPS x1 OPS 80pin
Output HDMI-OUT x1 (4K@60Hz)
Audio x1 (Earphone out)
SPDIF x1
LAN RJ45 x2
(1 for LAN-IN with GigaLAN shared to OPS PC and another
is LAN-out)
Wireless Wi-Fi, Bluetooth | Inbuilt Wireless Network Interface Card and Bluetooth radio.
Connectivity
USB Type A USB 2.0 x 1 (1 x side for FW upgrade)
USB 3.0 x 4 (2 x front; 2 x side, all support Smart USB)
Type B x2, for touch
Type C 65W * 1
SPEAKERS 16W x 2
Camera plate on top for screw-in Yes
webcam installation
COMPATIBILITY | RGB PC/HDMI 1920x1080 @ 60Hz
PC
HDMI 3840x2160 @ 60Hz
Embedded OS Android 11 or Higher
OPS Intel i5 10™ Gen, 8GB RAM, 256GB SSD, Wireless
Keyboard Mouse pair, Windows 10 or later & Anti-Virus
Power Voltage 100-240VAC +/- 10% Wide Range
Consumption On:160W (Energy Star)
Off mode< 0.5W
REGULATIONS BIS, cTUVus, COC, EPET, ES8, BSMI, CE, CB

Low Blue light (LBL certificate)

Yes

OEM Criteria

OEM should be in the business of IFP since minimum
last three years.

Software Features

Entity Management & Device Manager to Manage IFP
remotely without LAN, also to share Content & Broadcast
Messages Remotely onto IFPs.

Same Whiteboard Software for Windows, Android &
Browser

Live webcast directly from Interactive Whiteboard Software
to YouTube and Facebook,

Screen Recording

Artificial Intelligence Pen/Stylus

Wireless Casting on [FP from Mobile & Laptop

Drag and Drop YouTube videos, Direct images from google
search

Handwriting Recognition




Text to Speech inbuilt in Whiteboard Software

Sign in directly from QR Code on Interactive Whiteboard
Software and link Cloud Storages (Google Drive, Microsoft
One Drive, Box or Drop Box)

Warranty

3 years Comprehensive onsite warranty

PTZ Camera

Full HD 1080p 30 fps video camera with
Pan, Tilt & Zoom

10X HD Zoom

Autofocus

Field of View — 90 degree

USB Plug and play

Accessories — Remote, Mount Bracket

3 year Onsite/Replacement warranty

Digital Podium

Metallic body Digital Podium

Built-in amplifier (Minimum 60W)

Microphone (Gooseneck * 1, Wireless
Handheld Mic * 1) & speakers.

Should support connection with external
speakers.

Accessories: 2 nos 5 meter 6.3mm to 3.5mm
Phone plug Jack Noise Free Audio Cable

e 3 year Onsite/Replacement warranty

Protective Cabinet with Writing
Boards

e Protective cabinet for IFP with 2 Nos.

Sliding Whiteboards for teacher writing
purpose.

e 3 year Onsite/Replacement warranty

1 KVA Online UPS

e 1 KVA Online UPS with requisite battery

bank (SMF) for minimum 60 minutes
backup.
3 year Onsite/Replacement warranty

1. Others

1. Provisions for Audio/Video Recording of Classroom Sessions.
2. [Installation, Integration, Testing and Commissioning of all components as a digital classroom.

3. Training:1-dayDemoandTrainingat each installation site.




ANNEXURE-IT
Quantities Required

1. List of Items Required:

SI. No. | Particulars Quantity*
1 Interactive Flat Panel with OPS 1 no.
2 HD Camera for Video Conferencing 1 no.
3 Digital Podium 1 no.
4 Protective Cabinet with Writing Boards 1 no.
5 1 KVA Online UPS 1 no.
6. Supply, Installation, Testing, Commissioning, Training, etc 1 Job

*Quantity of supply may be increased at the time of placing order. The supplier must be capable of
supplying at-least 20 sets of the Digital Classroom setup at a time within 21 days of placing order.



CHECK-LIST

ANNEXURE-III

(For documents to be mandatorily submitted)

SI. No. Particulars SUBMITTED
Please respond in
YES/NO/Remark (if any)
1 Brief profile of the Company/Firm with contact details.
2 Annexure III (copy of this check-list itself, duly filled-in
and signed with company seal)
3 Copy of PAN Card
4 Copy of GST Registration Certificate
5 Proof of submission of Tender Fee/EMD at
assamtenders.gov.in or Documentary proof justifying its
exemption (e.g., MSME/NSIC/SSI/etc.).
6 Offered Technical Specifications in tabular format against
each item in Annexure I
7 Technical Compliance Sheet as in Annexure V
8 Technical Literature of each offered items.
9 OEM Authorization/Declaration etc. specific to this tender.
10 Interactive Panel OEM ISO 9001, 14001 & 45001
Certificate
11 Bidder ISO 9001 Certificate
12 Proof of Incorporation under Indian Companies Act 1956 or
Indian Partnership Act 1932
13 Trade License of the bidder
Copy of the audited Profit & Loss Statement & Balance
14 Sheet of the firm and Certificate from the Chartered
accountant clearly stating the turnover for last three
financial years.
I Declaration regarding Non-Blacklist of Bidder anywhere in

India or abroad on Bidders Letterhead.




ANNEXURE-1V

Offered Technical Specifications
(Must be duly filled, signed by the bidder, affix its seal and be submitted with the Technical Bid)

SL. No. | Particulars Detailed Technical Specifications
(Make and Model of offered items must be mentioned)
1 Interactive Flat
Panel with OPS
2 Camera
3 Digital Podium
4 Protective Cabinet
with Writing Boards
5 1 KVA Online UPS
6. Terms and
Conditions of
Supply and
Installation

Signature & Seal of Bidder



ANNEXURE-V

Technical Compliance Sheet
(Must be duly filled, signed by the bidder, affix its seal and be submitted with the Technical Bid)

SL. No. | Particulars Compliance
Please respond in

YES/NO/Remarks (if any)

1 Interactive Flat Panel with OPS

2 Camera

3 Digital Podium

4 Protective Cabinet with Writing Boards

5 1 KVA Online UPS

6. Terms and Conditions of Supply and Installation

I/We declare that all responses regarding Technical Compliance of above-mentioned items are made after
reading and understanding the Technical Specifications and Scope of Work described in Annexure I of
this tender document. The responses made above are true for the items to be supplied and hides no
underlying condition/information etc.

Signature & Seal of Bidder



