= GeM  7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/4700543
Dated/feier . 04-03-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-03-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-03-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Assam

Department Name/[A#9r & =re1

Higher Education Department, Assam

Organisation Name/@316d & =1

Dibrugarh University

Office Name/&atera & aTH

Dibrugarh

Total Quantity/pe ar=r

1

Item Category/Hg $Heany

Microscopes - Pathological and Research as per IS 4381, IS
5204, 1S 4381, IS 5204 (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 64 Lakh (s)
aS TR (3 auf &)
OEM Average Turnover (Last 3 Years) i 64 Lakh (s)
suaor fAdtar & 3ied SR (a3 awf @)
Years of Past Experience Required for
same/similar service/3=¢/8a Qai3it & AT |3 vear (s)
AT ford 3rgHa & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FIEIHT T

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/f9d ued=s

80 %
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Bid Details/f5 faaor

Bid to RA enabled/Rs & Rayt e aftha frar

No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&<lIfl HeAdT & |2 Days
e aaeiiht TadiaRoT ¥q 3gAd GHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fsida ugfa

Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit &

State Bank of India

EMD Amount/3Tadr T

40000

ePBG Detail/&didish Razor

Advisory Bank/Tsaigen! d&

State Bank of India

OTETT 3 (FEN).

ePBG Percentage(%)/sdidisl ufaera (%) 5.00
Duration of ePBG required (Months)/Sdies &Y 14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./Std &7 rdf & HFAT STAST T & FTPd 195X Dl AT IR & forw 9z & @1y da gafdia geardst veqd
THATHS eI & AN hael a3l & fow fAfaatar aur Farsif & fow dar gerar SuaAst @ ge & o §1 crariar ot 38 Afd &

W AET @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./swss) 3iR Turea

JATAD T, ST TE A eIl &, et & gy 7 gt arfew)

Beneficiary/arandf :
Registrar

Dibrugarh, Higher Education Department, Assam, Dibrugarh University,

(Paramananda Sonowal)

Splitting/fasea

Bid splitting not applied/atel AT oM e fopam =,

MSE Purchase Preference/tsinds @lig a¥iddr
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MSE Purchase Preference/Tauds @lig adigdr No

MII Purchase Preference/ta3nmg3ms @l adadr

MIl Purchase Preference/TH3TS3TS @ a1 No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Microscopes - Pathological And Research As Per IS 4381, IS 5204, IS 4381, 1S 5204 (1
pieces )

Technical Specifications/daidh fafAEar

* As per GeM Cateqgory Specification/ai# Feall AIRT & 3@

L Specification Name/fafaf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification

GIE Values)/3idAd eI
CONFORMITY / TYPE || Microscope Type Research Trinocular - Non-Hinged type -with built-in
/ EYE PIECE - light and with light intensity regulator, Compact
OBJECTIVE DETAILS integrated unit including: cell imaging system, digital

camera, computer, high power fluorescence lighting
system and LCD display

ISI MARKED Yes, No

Eye piece Type Huygenian, Compensating, NA, Ramsden

Eye Piece with monocular 5 x, monocular 10 x, monocular 15 x, set
magnification of two for binocular 5 x, Set of Two For Binocular 10x,

Internal magnification 23x, NA
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/3KD2urQmJQyCbm7Jz1SG2GPBtw79bXbNxwY0bfnM4S8

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31d eI

Objective Type

achromatic, Apochromatic

Objective Magnification

10 x, 20 x, 40 x, 45 x, 100X, 4X

Numerical Aperture of

0.25, 0.65, 1.25

Objective

Type of lamp for lllumination led
GENERIC Stage Circular

Co-axial focussing Yes

Micrometer Arrangement Yes, No

ACCESSORIES

Extra eyepieces (inclusive
in the scope of supply)

10 x, set of two 10 x

Carrying case (inclusive in the
scope of supply)

yes, No

WARRANTY

Warranty

1, 2, 3, 4, 5 Or higher (year)

CERTIFICATION

Availability of Test Report from
Central Govt/NABL/ILAC
accredited lab to prove
conformity to specification

Yes, No

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Reliadl &
g R/ AT Address/adr Quantity/dr=T Ry
3R
786004,Dibrugarh University,
1 Karunakar Borah P.O. Dibrugarh University, P.S 1 90
Rajabheta Ph.-9706611541

Special terms and conditions-Version:2 effective from 06-01-2023 for category Microscopes -
Pathological and Research as per IS 4381, IS 5204, IS 4381, IS 5204

1.

and Conditions

1. Comprehensive warranty

Special Term:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period

commencing from date of the successful completion of warranty period, Service personnel

shall visit
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each consignee site as recommended in the manufacturer’s technical/ service /operational manual, at
least once in six months. warranty shall not be including the consumables .Further there will be 98%
uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address ,telephone numbers, e mails etc at time of
making the supplies .It shall be the responsibility of seller to ensure that authorized service
centres are available to cater to the areas where supplies are made within reasonable distance
from where the service calls can be handled .Details of toll free numbers for service call and online
registration of service requests also to be provided buyer/consignee at the time of supplies

3. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the
products supplied are manufactured by OEM indicated and sourced from them .

4. Packing and Marking Medical equipments being very delicate and sensitive packing for the goods
should be strong and durable enough to withstand transit including transhipment (if any), rough
handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take in to consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed .Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and
date , brief description of goods including quantity ,. Packing list reference number, country of
origin of goods and any other relevant details

5. Spare Parts : Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM . It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies .In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the They shall provide required jigs and tools
for assembly, minor civil works for the completion of the installation and Training of Consignee’s
representatives for operating and maintaining the equipment and Supplying required number of
operation & maintenance manual for the goods. In case the category parameters are specifying any
requirements regarding the installations , training and manuals the same shall also be applicable

7. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee

.They should make sure to periodically check the electrical safety
aspects as per BIS Safety Standards or equivalent .In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through
labs with facilities for such checking during every preventive maintenance call.

8. Software: All software updates should be provided free of cost during warranty period

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address
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10.

11.

Department of Applied Geology
Dibrugarh University

Dibrugarh

P.O.- Dibrugarh University

Pin - 786004

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Scope of supply includes Training: Number of employees to be trained

2

, Place for Training
Dibrugarh University
and Duration of training
2

days.

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum
5

Shelf Life. On the date of supply, minimum

5

usable shelf life should be available / balance.

Generic
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12.

13.

14.

15.

16.

17.

18.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
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19.

20.

21.

22.

23.

24,

25.

26.

Service Centres near consignee destinations are to be uploaded along with the bid.
Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Onsite warranty for all items supplied

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
The Registrar, Dibrugarh University

payable at

Dibrugarh

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Registrar, Dibrugarh University

payable at

Dibrugarh

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.
Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic
Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty

replacement.

Generic
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Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

27. Warranty
Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

28. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig o5 War=x erdf & 3ideia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the Iaws./a?r A AT ‘\)k_'ﬁ; h @S 26 &b H‘c:éﬁ A AT & TGy 3@ g st A aTd a’?]’ G TSR] @_ﬂ?"
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Feb/GEM_2024_B_4700543/CLM0010/ATC_7298c638-fc61-4e39-9f521709119729654_du.gem.registrar.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240304

W giadyg & TG F AT & TT {H AT AT S arel T & s o = 38 [fae & s g & fow it oy gon
SIa a% 98 & aren et W & " Goigd @Ifds # A9 od §HT ST @ S AHqurelad e elom AR B o
T BYOT RFT ST T S HJUold o Pl W HAYT Bl deebiel T DA AR Plefed & HFHT @ AN Plefell Prars
& 3T BT |

---Thank You/4=garg---

10/10



	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	Splitting/विभाजन
	MSE Purchase Preference/एमएसई खरीद वरीयता
	MII Purchase Preference/एमआईआई खरीद वरीयता

	Microscopes - Pathological And Research As Per IS 4381, IS 5204, IS 4381, IS 5204 ( 1 pieces )
	Special terms and conditions-Version:2 effective from 06-01-2023 for category Microscopes - Pathological and Research as per IS 4381, IS 5204, IS 4381, IS 5204

	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


