
 

     Bid Number: GEM/2020/B/909119
  Dated: 08-12-2020

  

Bid Document
Bid Details

Bid End Date/Time 07-01-2021 12:00:00

Bid Opening Date/Time 07-01-2021 12:30:00

Bid Life Cycle (From Publish Date) 90 (Days)

Bid Offer Validity (From End Date) 30 (Days)

Ministry/State Name Assam

Department Name Education Department Assam

Organisation Name Directorate Of Higher Education

Office Name Dibrugarh

Total Quantity 3

Item Category Ultrasonic Cleaners , magnetic stirrers , Muffle Furnace

MSE Exemption for Years of Experience and
Turnover

 No

Startup Exemption for Years of Experience and
Turnover

 No

Document required from seller  Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by the
buyer

Bid to RA enabled  No

Primary product category  Muffle Furnace

Inspection Required  No

EMD Detail

Required No

ePBG Detail

Required No
Splitting

  Bid splitting not applied.  

Ultrasonic Cleaners ( 1 pieces )
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Technical Specifications

* As per GeM Category Specification

Specification Specification Name Bid Requirement (Allowed Values)

Physical
Characteristics

Tank capacity,(Litre) 8, 16

Power Supply,V 220

* Specifications highlighted in bold are the Golden Parameters.
  * Bidders may note that In respect of non-golden Parameters, the specifications 'Values' chosen by Buyer will generally
be preferred over 'Bid requirement ( allowed Values) by the Buyer.

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting
Officer

Address Quantity Delivery Days

1 Debasish Nath 786004,Dibrugarh University
Institute of Engineering and
Technology, Dibrugarh University,
Dibrugarh, Assam.

1  30

Magnetic Stirrers ( 1 pieces )
Technical Specifications

* As per GeM Category Specification

Specification Specification Name Bid Requirement (Allowed Values)

CERTIFICATIONS Product is CE certified
(Seller to furnish
supporting document
to Buyer on demand)

Yes, No

CONFIGURATION
AND FEATURES

Number of stirring
Positions

1

Calibration Manual Calibration, Automatic
Calibration, Not Applicable

Type of Drive Motor Brushless Motor DC, Brushless Motor
AC, Carbon Brush Motor DC, Carbon
Brush Motor AC, Motorless magnetic
coil type

Display
Option/Output Read
out Option

Analog, Digital, No integral Display

Magnetic stirrer is: with a hot plate or some other means
for heating the liquid

Minimum Speed Possible
(RPM)

1200, 1600

Mangnetic stirrer
Type

variable speed

Controler type Microprocessor Controlled,
Electronicaly controlled

IP rating or Ingress
protection rating

64.0 - 68.0 Or higher
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Programmable No

Speed Control
Accuracy of set speed
(+/-) (RPM)

0.0 - 4.0 Or lower

Maximum Stirring
capacity per position

3000.0

Top plate Material Stainless steel

User Interface Analog Front Panel, Digital Front Panel

Last run memory No

WARRANTY Warranty on Machine 3, 5 Or higher

MISC In built-in multi-step
safety system to
continuously monitor
device operation and
protect against
damage should the
operation exceed the
pre-determined
parameters:

Unsafe Hotplate Temperature –
Temperatures exceed safety
Parameters, Probe Failure – Probe
Break Or Become Disconnected

POWER SUPPLY Input Voltage with Phase
(V)

220 V, 50 Hz AC, single phase

SPEED Speed Mode Fixed Speed, Variable Speed

DIMENSIONS External Dimension:
Depth

210.0

Body Material Stainless Steel, Mild Steel, Plastic,
Metal Alloy, Die cast Aluminium

TOP PLATE Top plate Finish Ceramic coated, Silicon coated, PTFE
coated, Stainless Steel

* Specifications highlighted in bold are the Golden Parameters.
  * Bidders may note that In respect of non-golden Parameters, the specifications 'Values' chosen by Buyer will generally
be preferred over 'Bid requirement ( allowed Values) by the Buyer.

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting
Officer

Address Quantity Delivery Days

1 Debasish Nath 786004,Dibrugarh University
Institute of Engineering and
Technology, Dibrugarh University,
Dibrugarh, Assam.

1  30

Muffle Furnace ( 1 pieces )
Technical Specifications

* As per GeM Category Specification

Specification Specification Name Bid Requirement (Allowed Values)

Specification Temperature range °C 900-1400

Continuous operating
temp °C

800-1300

Heating element Kanthal wire
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Thermocouple K Type

Construction Volume 2.0

Display LED

* Specifications highlighted in bold are the Golden Parameters.
  * Bidders may note that In respect of non-golden Parameters, the specifications 'Values' chosen by Buyer will generally
be preferred over 'Bid requirement ( allowed Values) by the Buyer.

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting
Officer

Address Quantity Delivery Days

1 Debasish Nath 786004,Dibrugarh University
Institute of Engineering and
Technology, Dibrugarh University,
Dibrugarh, Assam.

1  30

Special terms and conditions for category Ultrasonic Cleaners 

1.Comprehensive warrantyComprehensive warranty shall include preventive maintenance including calibration as
per technical/ service /operational manual of the manufacturer, service charges and spares,. During the warranty
period commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months. warranty shall not be including the consumables .Further there will be 98% uptime warranty during
warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double the
downtime period.Service centresDetails of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address ,telephone numbers, e mails etc at time of making the
supplies .It shall be the responsibility of seller to ensure that authorized service centres are available to cater to
the areas where supplies are made within reasonable distance from where the service calls can be handled
.Details of toll free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.Source of supplyIt shall be responsibility of seller to provide Documents
regarding source of equipments such as copy of Performa invoice or any other documents to establish that the
products supplied are manufactured by OEM indicated and sourced from them.Packing and MarkingMedical
equipments being very delicate and sensitive packing for the goods should be strong and durable enough to
withstand transit including transhipment (if any), rough handling, open storage etc. without any damage,
deterioration etc. .The size, weights and volumes of the packing cases, remoteness of the final destination of the
goods, availability or otherwise of transport and handling facilities at all points during transit up to final
destination,. Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take in to consideration the type of medical equipments being supplied. The
accessories shall be suitably labelled and packed .Each of the package shall be marked on three sides with
indelible paint of proper quality: indicating contract number and date , brief description of goods including
quantity ,. Packing list reference number , country of origin of goods and any other relevant details.Spare
PartsSeller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from date of
supplies .In case due to any reasons the production of the spare parts is discontinued sufficient advance notice
should be given to the buyer/consignee before such discontinuation to provide adequate time to purchase the
required spare parts etc. Further, OEM and their service centres/dealers shall carry sufficient inventories to
assure ex-stock supply of consumables and spares for the equipments so that the same are available.OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the most
competitive price for spares and consumables of its machines/equipments supplied.Installation, Training,
ManualsSeller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of
the goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consignee’s representatives for operating and maintaining the equipment and
Supplying required number of operation & maintenance manual for the goods. In case the category parameters
are specifying any requirements regarding the installations , training and manuals the same shall also be
applicable. Electrical safety checkingSellers are required to make sure that they furnish the list of equipments for
carrying out routine and preventive maintenance to buyer/consignee. They should make sure to periodically
check the electrical safety aspects as per BIS Safety Standards or equivalent .In case they do not have required
equipment for such testing should ensure that the equipments checked for electrical safety compliance through
labs with facilities for such checking during every preventive maintenance call. Software All software updates
should be provided free of cost during warranty period.
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Bid Specific Additional Terms and Conditions
1.Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following

address Engineering Physics Laboratory Dibrugarh University Institute of Engineering and Technology Dibrugarh
University P.O- Rajabheta Dibrugarh, 786004, Assam..

2.Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3.Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 3 years
residual market life i.e. the offered product shall not be declared end-of-life by the OEM before this period.

4.Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in
this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower), subject to
the maximum of quoted GST %.

5.Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller can
form consortium with other sellers for submission of the bid, with one of the consortium company as leader.
However, each and every member of the consortium shall be equally responsible for the complete execution of
the project contract. An undertaking to this effect is to be uploaded with bid.

6.Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatch of
technical parameters, the bid is liable for rejection.

7.End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be
provided in Buyer’s standard format only.

8.Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization / PSU /
Public Listed Company for 2 years before the bid opening date. Copies of relevant contracts to be submitted
along with bid in support of having supplied some quantity during each of the year. In case of bunch bids, the
primary product having highest value should meet this criterion.

9.For hazardous chemical/item, all precautionary measure as per regulation from the point of transportation/
handling/ storage/ safety/ health/ environment to be undertaken/ specified before dispatch. During dispatch,
proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross Weight/ Net Weight/ shelf Life etc
are to be written/ printed/ pasted on the body of the packing.

10.Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

11.OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25
percent at the time of placement of contract. The purchaser also reserves the right to increase the ordered
quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates.
Bidders are bound to accept the orders accordingly.

12.Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety Data
Sheet may be furnished along with the material.

13.Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
14.1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written
consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable
and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due performance
of the Contract and the Sellers obligations there under.

15.Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufacturers
Authorisation Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone
No. required to be furnished along with the bid.

16.WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at click here will
also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.

17.Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy available
to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to
replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase
Order on the Seller.

18.While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot
of GST portal confirming payment of GST.

19.IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered
office in India to provide after sales service support in India. The certificate to this effect should be submitted.

20.Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If
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service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one
within 30 days of award of contract. Payment shall be released only after submission of documentary evidence
of having Functional Service Centre.

21.Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone
No. for Service Support.

22.Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Service Support.

23.Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER): Before dispatch,
the goods will be inspected by Buyer / Consignee or their Authorized Representative or by Nominated External
Inspection Agency (independently or jointly with Buyer or Consignee as decided by the Buyer) at Seller premises
(or at designated place for inspection as declared / communicated by the seller) for their compliance to the
contract specifications. Fee/Charges taken by the External inspection Agency and any external laboratories
testing charges shall be borne by the Buyer. For in-house testing, the Sellers will provide necessary facilities free
of cost. Seller shall notify the Buyer through e-mail about readiness of goods for pre-dispatch inspection and
Buyer will notify the Seller about the Authorized Representative/ Nominated External Inspection Agency and the
date for testing. The goods would be dispatched to consignee only after clearance in pre-dispatch inspection.
Consignee's right of rejection as per GTC in respect of the goods finally received at his location shall in no way
be limited or waived by reason of the goods having previously been inspected, tested and passed by Buyer/
Consignee or its Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers
should take into account 7 days for inspection from the date of email offering the goods for inspection. Any delay
in inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.
When there is requirement of submission the advance sample, the seller shall inform the buyer promptly through
emails about the date of submission of sample to the buyer nominated Inspection agency.

24.Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

25.ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
26.Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab &

the Results of the Lab will be the Sole Criteria for Acceptance of the Item.
27.The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test

certificate, approval certificates and other certificates as prescribed in the Product Specification given in the bid
document.

28.Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers
are designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely
Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the
relevant clause of the bid.

29.Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification within 10
days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of
Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller can deposit
the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the
Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after
which the Buyer shall have the right to get the service / rectification done from alternate sources at the risk and
cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service /
rectification to the Buyer.

30.Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old, the
average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

31.OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be
taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product
having highest bid value should meet this criterion.

32.Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The
seller should guarantee the rectification of goods in case of any break down during the guarantee period. Seller
should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service
group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to
be uploaded along with the bid
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This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder
from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority.
While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for
immediate termination of the contract and further legal action in accordance with the laws.

---Thank You---
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